
GEORGIA BOARD OF MASSAGE THERAPY 
237 Coliseum Drive • Macon, Georgia 31217  

 (478) 207-2440 

Instructions for Applicants to Obtain Fingerprints for a Background Check 

The Georgia Board of Massage Therapy requires a fingerprint background check on all applicants. The 
Georgia Bureau of Investigation (GBI) awarded Cogent Systems the contract to provide a service for 
electronic submission of fingerprints for Georgia applicants. The service, Georgia Applicant Processing 
Service (GAPS), decreases the need for submitting hard copy fingerprint cards to obtain an applicant’s 
nationwide criminal history background check. GAPS Print Sites are strategically located throughout the 
State of Georgia.  

The Federal/State criminal history results will be available to the Georgia Board of Massage Therapy 
within 48 hours after the applicant has been fingerprinted and the prints are received by GBI, Georgia 
Crime Information Center (GCIC).  

The GAPS fingerprint background check process is simple and easy to use. Follow the instructions 
below.  If assistance is required you may contact the Cogent Systems/GAPS at 1-888-439-2512.  

GAPS REGISTRATION PROCESS 

1. Visit the GAPS website at www.ga.cogentid.com

2. Locate the on Registration Menu and choose Single Applicant Registrations (All of the fields that are
in yellow and have an asterisk (*) must be completed) 

3. Near the end of the Registration screen you will see a heading entitled Transaction Information. In
this area you must: 

a) Click on the drop box next to Reason and select the reason the applicant is being fingerprinted:
Massage Therapist License. 

b) Click on the drop box next to Payment and select the appropriate payment option. If credit card is
selected you will be prompted to enter additional information so please have credit card information 
available during the registration process. If the applicant is paying with a cashier’s check or money order, 
the applicant must provide the cashier’s check or money order, made payable to Cogent Systems – 
GAPS, at the GAPS Print Location before being fingerprinted.  

c) Enter GA923003Z in the ORI/OAC field.

d) Enter 739m0 in the Verification field.

Do Not check the box for ‘Does another agency make the fitness determination’ 

e) Click Next at the bottom of the page and you will be taken to another screen. If all of the information
displayed is correct, click Next and you will be given a Registration ID number. The Registration ID 
number will be needed by the applicant when they go to the GAPS Print Location to get their 
fingerprints taken.  

4. Identification Needed for Fingerprinting

Click on the Identification Needed for Fingerprinting link located under the PRINT LOCATIONS tab on the 
GAPS main web page. In addition to the Registration ID number the applicant will also be asked to 
present identification documents prior to be fingerprinted. This link provides a list of acceptable 
identification documents.  

http://www.ga.cogentid.com/


5. Print Locations & Hours

Once you have completed the registration process, click on Print Location & Hours on the GAPS main 
web page to find the nearest GAPS Print Location to go to for fingerprinting. Click the region that is most 
convenient for you. The numbers in the red circles indicate sites that have GAPS Print Locations 
available.  

Under Company, select the site that is most convenient for the applicant to go to for fingerprinting. If you 
click on the link for a site, information concerning the site such as Location, Hours of Operation, 
Directions, etc. will be displayed. Prior to traveling to the Print Location, the applicant should verify that 
the site is still a GAPS Print Location and that the hours of operation are accurate.  

NOTE: If a site is no longer providing fingerprint services, please send an email to 
GAApplicant@gbi.ga.gov and provide the Print Location’s name, address and phone number if 

available and the date the applicant was told the location is no longer providing the service. 

FAILURE TO FOLLOW THESE INSTRUCTONS MAY 

DELAY THE PROCESSING OF YOUR APPLICATION FOR 

LICENSURE AS A MASSAGE THERAPIST IN GEORGIA.  

IT IS THE RESPONSIBILITY OF ALL APPLICANTS TO 

COMPLETE THE BACKGROUND CHECK PROCESS IN 

ITS ENTIRETY AS DESCRIBED ABOVE. 

CURRENTLY APPLICANTS MUST COMPLETE THE 

BACKGROUND CHECKS AS DESCRIBED ABOVE IN THE 

STATE OF GEORGIA. IF YOU DO NOT RESIDE IN THE 

STATE OF GEORGIA, YOU WILL NEED TO MAKE 

ARRANGEMENTS TO COMPLETE THE PROCESS AT 

ONE OF THE GEORGIA LISTED SERVICE LOCATIONS.  
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APPLICANT:  PLEASE CHECK THE FORM OF IDENTIFICATION BELOW THAT 

YOU POSSESS.  RETURN THIS FORM ALONG WITH A COPY OF YOUR 

APPROPRIATE DOCUMENTATION.  

Submit the required documentation via fax:  866-888-7127 or email:  

MassageTherapy@sos.ga.gov OR mail to: GEORGIA BOARD OF MASSAGE THERAPY, 

237 Coliseum Drive, Macon, GA 31217-3858 

 

________________________________________                     License type: Massage Therapist 

            (Printed Name of Applicant) 

 

Secure and Verifiable Documents Under O.C.G.A. § 50-36-2 

Issued August 1, 2011 by the Office of the Attorney General, Georgia 

 

The Illegal Immigration Reform and Enforcement Act of 2011 (“IIREA”) provides that “not later 

than August 1, 2011, the Attorney General shall provide and make public on the Department of 

Law’s website a list of acceptable secure and verifiable documents. The list shall be reviewed 

and updated annually by the Attorney General.” O.C.G.A. § 50-36-2(f). The Attorney General 

may modify this list on a more frequent basis, if necessary. 

 

The following list of secure and verifiable documents, published under the authority of O.C.G.A. 

§ 50-36-2, contains documents that are verifiable for identification purposes, and documents on 

this list may not necessarily be indicative of residency or immigration status. 

 

_____ A United States passport or passport card [O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____A United States military identification card [O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____A driver’s license issued by one of the United States, the District of Columbia, the 

Commonwealth of Puerto Rico, Guam, the Commonwealth of the Northern Marianas Islands, the 

United States Virgin Island, American Samoa, or the Swain Islands, provided that it contains a 

photograph of the bearer or lists sufficient identifying information regarding the bearer, such as 

name, date of birth, gender, height, eye color, and address to enable the identification of the 

bearer [O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____An identification card issued by one of the United States, the District of Columbia, the 

Commonwealth of Puerto Rico, Guam, the Commonwealth of the Northern Marianas Islands, the 

United States Virgin Island, American Samoa, or the Swain Islands, provided that it contains a 

photograph of the bearer or lists sufficient identifying information regarding the bearer, such as 

name,  date of birth, gender, height, eye color, and address to enable the identification of the 

bearer  [O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____A tribal identification card of a federally recognized Native American tribe, provided that 

it contains a photograph of the bearer or lists sufficient identifying information regarding the 

bearer, such as name,  date of birth, gender, height, eye color, and address to enable the  
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identification of the bearer. A listing of federally recognized Native American tribes may be 

found at: 

http://www.bia.gov/WhoWeAre/BIA/OIS/TribalGovernmentServices/TribalDirectory/index.htm   

[O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____A United States Permanent Resident Card or Alien Registration Receipt Card [O.C.G.A. § 

 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____An Employment Authorization Document that contains a photograph of the bearer 

 [O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____A passport issued by a foreign government [O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____A Merchant Mariner Document or Merchant Mariner Credential issued by the United 

 States Coast Guard [O.C.G.A. § 50-36-2(b)(3); 8 CFR § 274a.2] 

 

_____A Free and Secure Trade (FAST) card [O.C.G.A. § 50-36-2(b)(3); 22 CFR § 41.2] 

 

_____A NEXUS card [O.C.G.A. § 50-36-2(b)(3); 22 CFR § 41.2] 

 

_____A Secure Electronic Network for Travelers Rapid Inspection (SENTRI) card [O.C.G.A. 

 §50-36-2(b)(3); 22 CFR § 41.2] 

 

_____A driver’s license issued by a Canadian government authority [O.C.G.A. § 50-36-2(b)(3); 

 8 CFR § 274a.2] 

 

_____A Certificate of Citizenship issued by the United States Department of Citizenship and 

 Immigration Services (USCIS) (Form N-560 or Form N-561) [O.C.G.A. § 50-36-

 2(b)(3); 6 CFR § 37.11] 

 

_____A Certificate of Naturalization issued by the United States Department of Citizenship and 

 Immigration Services (USCIS) (Form N-550 or Form N-570) [O.C.G.A. § 50-36-

 2(b)(3); 6 CFR § 37.11] 

 

_____In addition to the documents listed herein, if, in administering a public benefit or program, 

an agency is required by federal law to accept a document or other form of identification for 

proof of or documentation of identity, that document or other form of identification will be 

deemed a secure and verifiable document solely for that particular program or administration of 

that particular public benefit.  [O.C.G.A. § 50-36-2(c)] 
 

 

http://www.bia.gov/WhoWeAre/BIA/OIS/TribalGovernmentServices/TribalDirector

