Telehealth/Virtual Eye Exam FAQ’s and Answers from your State Board of Optometry

Q: Is telemedicine permitted as a means of performing an eye examination in Georgia?

A: Simply, the answer is yes. In our state, the examinations performed must be “synchronous”, meaning
that the exam is done by a technician gathering data at one location and a Georgia licensed Doctor of
Optometry looking at the results and analyzing them at another location concurrently. This type of care
uses videoconferencing as a core technology. Participants are separated by distance but interact in real-
time. There is a federal provision for the VA System only, which allows for asynchronous examinations,
where data is collected at one time and analyzed by a remote doctor at a later time.

Q: What is the role of the Georgia Board of Optometry in regulating businesses providing optometric
services via telemedicine?

A: The Georgia State Board of Optometry is a six-member board appointed by the Governor to protect,
promote, and preserve the public health, safey, and welfare of the citizens of Georgia. The Board is
composed of five licensed, practicing optometrists and one consumer member. They are responsible for
the regulation of licensed optometrists in Georgia. The Board reviews applications, administers
examinations, licenses qualified applicants, and regulates the practice of optometry licensees
throughout the state. Complaints are investigated and, if warranted, disciplinary action may be taken by
the board. The Board does not regulate businesses and does not have the authority to shut down a
business. However, if a doctor of optometry practicing at one of these locations or any other fails to
meet the standard of care of practice for optometrists in the area, the Board can begin an investigation
and take appropriate action on the licensee.
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Q: Why the sudden surge in telemedicine or “virtual” eye exams in Georgia?

A: Multiple factors are probably responsible, including the COVID-19 pandemic causing an uptick in the
use of telemedicine, increased patient demand and desire for convenience, and a shortage of
optometrists in Georgia and nationwide. This is driving businesses to find creative ways to staff multiple
offices without having a doctor present at all offices while lowering overall cost of delivery. Other
factors might include a national trend toward telemedicine generally, increased patient access to
devices that facilitate virtual interaction, decreased patient cost, and increased patient convenience.

Q: Do all eye conditions lend themselves to telemedicine exams?

Routine eye-wellness exams and chronic conditions such as cataracts, AMD or diabetic retinopathy seem
to work well with this modality. Acute conditions such as red eyes, ulcers, iritis, neuropathology, and
most acute retinal pathologies seem less well-suited for telehealth, and those patients should always be
encouraged to seek an in-person exam.



Q: What does AOA say about virtual eye exams?

A: The AOA supports the appropriate use of telemedicine® in optometry to access high-value, high-
quality eye, health, and vision care. Telemedicine in optometry can serve to expand patient access to
care, improve coordination of care, and enhance communication among all health care practitioners
involved in the care of a patient. The AOA supports coverage of and fair and equitable reimbursement
for appropriate use of telemedicine in optometry.

1.  AOA Position Statement Regarding Telemedicine in Optometry 2022

Q: Do patients receiving virtual eye examinations receive the same level of care as patients receiving in-
person eye exams?

A: The standard of care for eye, health, and vision services must remain the same regardless of whether
services are provided in-person, remotely via telehealth, or through any combination thereof. Doctors
may not waive this obligation or require patients to waive their right to receive the standard of care.
Further, a payor may not require either the doctor or patient waive the right to receive the standard of
care. Fundamental elements of the doctor-patient relationship must be established and maintained.
Optometrists must act as advocates on behalf of the patient and are obligated to discuss necessary and
appropriate treatment alternatives, and in good faith to fully inform the patient of all treatment options.

Q: Does the optometrist need to be licensed in Georgia to provide telemedicine in Georgia?

A: A Doctor of Optometry delivering telemedicine in optometry must be licensed in the state in which
the patient receives care and must abide by that state’s licensure laws, regulations and Board Rules.
Patients must be made aware of the limitations of telemedicine in optometry. A Doctor of Optometry
delivering eye, health, and vision services via telemedicine in optometry must arrange for 24-hour
access (as outlined in Board Rule 430-4(n)) and, when clinically appropriate, promptly provide in-person
care or refer the patient for an in-person visit with a Doctor of Optometry or refer to another qualified
physician for diagnosis and/or care. Referrals must adhere to the same standard of care regarding the
timeframe for appropriate referral. The patient’s relevant health history must be collected as part of
telemedicine in optometry.

Q: What type of virtual eye care is not permitted by Georgia Optometrists?

A: Optometrists are not allowed to practice the “Asynchronous store-and-forward transmission” which
is the process of collecting a patient’s relevant health information and the transmission of the data from
an originating site to a health provider at a distant site without the presence of the patient.

Q: What does “Eye Examination” mean in the Georgia code that governs Optometry?

A: Refer to the GA Code Ann. 31-12-12, “Eye Examination' means an in-person assessment, which
includes telemedicine at a physician’s office or optometrist’s office or in a hospital setting or hospital
health system setting in accordance with the applicable standard of care, of the ocular health and visual
status of an individual that does not consist of solely objective refractive data or information generated
by an automated device, including an autorefractor or kiosk, in order to establish a medical diagnosis or
for the establishment of refractive error.



Q: What does “Kiosk” mean in the Georgia code that governs Optometry?

A: “Kiosk” means automatic equipment or application designed to be used on a telephone, a computer,
or an Internet based device that can be used either in person or remotely to conduct an eye
examination. This online refraction form of “examination” does not constitute a complete eye
examination and thus does not meet the standard of care.

Q: Can Optometrists write prescriptions for contact lenses or spectacles without performing an eye
examination?

A: No person in this state shall write a prescription for contact lenses or spectacles unless an eye
examination is performed. The prescription shall take into consideration any medical findings and any
refractive error discovered during the eye examination. Refer to O.C.G.A. § 31-12-12.



